Are you interested in receiving your Water bill by e-mail? If so, continue reading.

The Grosse lle Township Department of Public Services now has the ability to e-mail your bill directly to your e-mail
address. To start you must have Adobe Reader on your computer and if you don’t have it, you can download this free
from your internet browser. Just go to Adobe Reader Free Download, follow the instructions and it’s that easy.

We also have billing questions for you, can you help us?

The Department of Public Services is always looking at ways to improve our services. Based on public opinion we are
considering changing the billing cycles in which you receive your water utility bill (i.e. monthly, bi-monthly or quarterly}).
So, if you have the time, please answer a few questions on the back of this form.

Please remember all the same guidelines apply:
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Make checks payable to Grosse ile Township.

Please remit payment to the Treasurer’s Office at 9601 Groh Rd or P.O. Box 630, Grosse lle, Ml 48138.

Or you can make your payment at PNC Bank (if you are an account holder).

You can also use our drop-box conveniently located at Township Hall to drop off your check or money order
after hours or week-ends.

Bring a copy of your bill with you when paying in person.

Your failure to receive bill does not waive 5% past due penalty.

We are not responsible for you not receiving your bill due to change of e-mail address not reported to our office.
For information on paying by e-check or credit card go to the grosseile.com home page, click on treasurer’s
office, then click on credit card payments. Or click on the icon located toward the bottom of the home page.
Please sure to add our e-mail address of dpswater@grosseile.com to your address folder.

if you would like to sign up please fill out the questionnaire information listed on the back of this paper you can fax it,
mail it, or drop it off at either location or place it in an envelope & label it “Attn Janice” and put it in the drop box
conveniently located outside Township Hall.

Grosse lle Township Grosse lle Township
Department of Public Services Department of Public Services
Attn: Janice Attn: Dona

9601 Groh Road 8555 Groh Road

Grosse lle, Ml 48138 Grosse lie, M|l 48138

Fax:  (734)692-9699 Fax:  {734) 676-7557



To sign up for e-mail bills, please fill out the form below

We will not accept e-mail addresses over the phone. You must fill out this form. Please keep a copy for your records.

Name on Account

Address Phone Number
E-mail Address Confirm E-mail Address
Signature Date

Billing Questi'on Survey

Please circle what hilling cycle you would like te go to or continue with:

Would you like to see monthly billing? (12 bills a year) Yes No
Would you like to see bi-monthly billing? (6 bills a year) Yes No
Would you like to continue with quarterly billing? (4 bills a year) Yes No

Thank you for all your help with this questionnaire. We will be informing you in the near future as to when the e-mail
billing will begin. You can also visit us at www.grosseile.com for additional information and updates.




